
We pay no compensation or refunds if we cancel or change a 
course because of war, strikes, technical problems with 
transportation, weather or any other event outside the control of the 
company. We do not offer any refund for home-sickness. 

If a visa application is rejected and we receive written evidence prior 
to arrival (1 month maximum before start of your session), we will 
refund the fees received in full,  Where we received this evidence, 
the refund will be paid to you within four weeks.

Negligence: We accept responsibility for those course elements under 
our direct control, if caused by proven negligence of Exsportise or 
its employees. We cannot accept responsibility for loss of enjoyment due to 
travel, strikes, weather, loss or damage to luggage or personal property, 
personal injury or illness while on the course, including use of sub-
contractors such as transport companies.

Programme changes: We always try to fulfill the requirements 
given on your booking form, but we reserve the right to alter or 
cancel any courses, accommodation and other arrangements that are in 
our control. We reserve the right to cancel a course in case of 
insufficient numbers and aim to offer you a suitable alternative. 

Arsenal Football Development Terms and Conditions
THE SMALL PRINT
Booking responsibility: Responsibility for the details of bookings and 
for payments lies with the person making the initial booking.

Confirmation and payment of deposit: When we receive your 
booking and appropriate minimum deposit payment we will send 
you an automated email confirming your child’s place with a 
statement showing details of your child’s course, the minimum 
amount is non-refundable and is your acceptance of the booking 
conditions. 

Administration charge: If you change your booking after the initial 
confirmation, we may charge a $50 fee.

Cancellation: If you cancel your booking, all or part of your 
payment will be forfeited to cover our costs:

- Before 1 May 2023: full refund on all fees paid (Less $50 admin)
- After 1 May and over 44 days before camp start: Loss of 
deposit (20%)
- 30-44 days before camp start: Loss of 50% of full course fee
- Less than 30 days before camp start (or once course has 
started): Loss of 100% of full course fee. 

Students may be taken off-site during the course of their coaching or 
teaching programme (e.g. visits to local museums, matches against 
local sports teams etc). 

Incompatibility: We reserve the right to exclude or refuse any 
person at any time prior to or during the activity or course if, in our 
opinion, that person is not compatible with the general enjoyment 
and well being of other students or the satisfactory administration of 
the activity or course. If so, we will not refund the cost of the course. All 
students are subject to the course rules laid out in the final Information 
Pack. Any breach of rules may result in students being sent home at their 
own expense.

Complaints & Compensation: In the unlikely event that a 
student experiences a problem or difficulty while at camp, the 
matter should be reported immediately to the Centre Manager who 
has the authority and direct knowledge to deal with most queries.  If 
he or she fails to solve the problem to your satisfaction, then write to 
us at our Head Office within 10 days of your child leaving camp. We 
will only consider compensating a complaint if both these 
conditions are met.

Disclosure: Exsportise requires full information about an 
applicant’s medical, physical or behavioural conditions at the time of 
booking, (so that Exsportise can assess their ability to 
provide a properly safe environment for the applicant).  Exsportise 
cannot accept liability for or responsibility for  a student and 
reserve the right to send a student home immediately with no refund of 
fees, if parents fail to disclose full information about medical, physical or 
behavioural conditions

We reserve the right to send a student home if non-disclosed 
medical, physical or mental issues, make the participation or  our 
supervision on the booked course impossible and we will  not be 
liable for a refund.

Disclaimer: The charge per week is inclusive of VAT (20% at the time 
of going to print). We guarantee not to increase our course charges 
unless there is an increase in VAT, in which case the increase shall 
only cover this additional tax. The details in this brochure are 
published in good faith as of October 2022. This brochure is the 
responsibility of the company. It is not issued on behalf of any other 
centres used by the company (Exsportise Ltd).

Data Protection
We promise to keep your information secure and will only give it to 
people who are directly involved in caring for your child on a need to 
know basis during the time when they are enrolled on an Exsportise Summer 
Camp; this may include healthcare and welfare professionals. 

Occasionally we may also be required to share this information with professional 
organisations which inspect our courses to ensure we meet agreed quality 
standards.

CAMPS EXTRAS:
Swimming (Not available at Worth):  Students able to swim may have the 
opportunity to swim (on-site swimming pools, supervised by qualified 
lifeguards). 
Please mention if your child is unable to swim when you register online.

Leaving Venue:  Do you agree to your child taking part in supervised offsite 
trips, e.g. English trips to the local village etc.
Please mention if you agree to this when you register online.

Weekend Excursions:  Do you agree to your child taking part in weekend 
excursions (for stays of 2 weeks or more)
Please mention if you agree to this when you register online.

Oundle – 16 & 17 year old students only:  Do you agree to your child taking 
part in unsupervised 30 minute trips to Oundle village (in pairs)
Please mention if you agree to this when you register online.

STUDENT QUESTIONNAIRE
How many years has your child participated in their Specialist Option:
Please mention this when you register online.

Level at which your child participates in their Specialist Option: 
School          Club               Regional         International 

Please mention  this when you register online.

These terms and conditions are issued by Exsportise (“TERMS”). By your completion and submittal of the registration forms, you agree and 
acknowledge that you are over 18 years of age and that you have read, understood and agreed to these TERMS, the terms and conditions 
of Soccer Camps International, including its Privacy Policy, as may be updated from time to time, located on 
www.soccercampsinternational.com website which terms include that SOCCER CAMPS INTERNATIONAL HAS NO AUTHORITY OR 
CONTROL OVER THE OPERATION AND/OR RULES OF ANY SOCCER CAMP.

Book with Confidence

We are extending our friendly, supportive and flexible approach to your 
booking even more for 2023 so that you can book with confidence.

 We guarantee a full refund of all deposits and fees paid (less admin 
fee of $50) if you decide  to cancel any residential course before 28 
April 2023.  



Medical Disclosures

1. I confirm that the above details are accurate and complete.
2. I agree to Exsportise terms and conditions.
3. My son/daughter and I agree to abide by Exsportise Rules and Code of Conduct

as shown in the Information Pack.
4. I confirm that I will not send my son/daughter to an Exsportise course if he/she

has suffered from or been exposed to an infectious disease in the 21 days leading
up to the start of the course. This includes travel to (or spending any time in) a
country where any type of infectious disease(s) may be common if he/she has not
received the necessary medication or vaccinations required to prevent
contamination of any of these infectious diseases.

Please confirm all this during your online registration

MEDICAL INFORMATION

We want to make sure that your child is safe and happy while studying in the UK. To help us, we ask you (the parent or 
legal guardian) to complete this during online registration for any student aged under 18 who is enrolled on an Exsportise 
Summer Camp. 

Please note that we cannot accept your booking if this section has not been completed online.

Please tell us about any problems. If we are not told in advance about a physical or mental condition, we reserve the right to 
terminate the student’s course.

Does your son/daughter have:

Asthma or bronchitis .....................................................................................................................................................  

Heart condition .................................................................................................................................................................  

Fits, fainting or blackouts.............................................................................................................................................   

Severe headaches ...........................................................................................................................................................  

Diabetes.................................................................................................................................................................................    

Allergies to known medicines. If the answer is Yes, please specify below..........................................    

Other allergies e.g. materials, food, plasters. If Yes, please specify below..........................................    

Travel sickness ..................................................................................................................................................................

Bed-wetting/incontinence ..........................................................................................................................................

Any mental health problems (including eating disorders, hyperactivity) ...........................................

Is your son/daughter on regular medication? ...................................................................................................

Does your son/daughter require regular hospital treatment? ..................................................................

Does your son/daughter take any medication which he/she will bring with him/her? ...............

Is there anything else we should know about?..................................................................................................

If the answer to any of these questions above is YES, please give details online during registration:

(Continued)

In case of minor pain or illness such as headache, mild cold or sore 
throat, do you agree to your son/daughter being given non-
prescription medication such as Paracetamol, cough medicine, 
throat pastilles, antihistamine or travel sickness tablets?
In case of an emergency do you give permission for a 
responsible person in the school to arrange medical 
treatment and, if necessary, taken offsite by company car or taxi 
with our staff? Of course, every effort will be made to contact 
you, the child’s parents/guardians, as soon as possible.

Please confirm all this during your online registration

PHOTOS / VIDEOS CONSENT

We may be taking pictures and videos of your child during their time 
at camp. Please tick the box if you give consent:
PARENTS - For those photos/videos to be made available for 
parents to view on our website and social media 
MARKETING - For such photos / videos to be used in future 
marketing materials (no names will ever be published)

Please confirm all this during your online registration

CONSENT:

These terms and conditions are issued by Exsportise (“TERMS”). By your completion and submittal of the registration forms, you agree and 
acknowledge that you are over 18 years of age and that you have read, understood and agreed to these TERMS, the terms and conditions 
of Soccer Camps International, including its Privacy Policy, as may be updated from time to time, located on 
www.soccercampsinternational.com website which terms include that SOCCER CAMPS INTERNATIONAL HAS NO AUTHORITY OR 
CONTROL OVER THE OPERATION AND/OR RULES OF ANY SOCCER CAMP.

http://www.exsportise.co.uk/book-now


No smoking, no  
cigarettes or lighters  
to be brought to camp.

No knives or  
other weapons.

No alcohol.

No drugs - unless  
prescribed by a doctor  
for a medical condition. 
These must be handed 
in on arrival for safe  
keeping.

No bullying, either  
verbal, physical or social.

No fighting or  
swearing.

No stealing - permission 
is needed to enter  
another student’s room.

Boys and girls are not  
allowed in each other’s 
houses or rooms.

Students need permission 
to leave the camp 
unaccompanied.

Students must show  
respect to all staff and  
other students at all times.

No mobile phones to  
be used during classes 
or any activities.

If a student has to be sent 
home due to breaking  
any of the rules of the  
‘Code of Conduct’ all  
costs incurred will be  
met entirely and paid  
for immediately by the  
parent/guardian or  
booking representative. 

Please Note:  UK Law forbids drinking of alcohol under the age of 18 and the purchase of cigarettes and tobacco under the age of 18.

We take the safeguarding of our students very seriously. 

Code of Conduct



Endsleigh Insurance Services Limited is authorised and regulated by the Financial Conduct Authority. This can be checked on the Financial Services Register by visiting their 
website at https://register.fca.org.uk/. Endsleigh Insurance Services Limited. Company No. 856706 registered in England at Shurdington Road, Cheltenham Spa, 
Gloucestershire GL51 4UE

Statement of Insurance

Group policy travel insurance

International student studying in the UK

Group policyholder: Exsportise Limited 

Policy number: BI9 0000066 

Group policy issue date:  05/11/2021 

Reason for issue:  New Business

This statement of insurance forms part of the group policy travel insurance.  Please check these details carefully and let us know immediately of 
any errors.

  Group policyholder details

Group policyholder

Address

 Exsportise Limited 

 4 Grange Close, Bletchingley, Redhill, Surrey, RH1 4LW

  Cover

Policy term For bookings made between 05/11/2021 until 30/09/2022 with all travel having being 
completed no later than 36 months from the group policy issue date.

Beneficiaries
Beneficiaries receive cover benefits by virtue of the group policy issued to the group policyholder. Only the group policyholder has direct rights against 
the insurer. The benefits received by the beneficiaries do not give them direct rights under this group policy of insurance but enable them to receive the 
benefits described below.  Beneficiaries must notify us of any incident that they feel could give rise to a claim under these terms and conditions. Strict 
compliance with these terms and conditions is required if the beneficiaries are to receive their benefits.

All beneficiaries must be registered under the health care system in their home country. For study in the United Kingdom, all persons covered under this 
group policy for 6 months or more must be registered with a medical practitioner in the United Kingdom.

Cover applies whilst a beneficiary is studying in the UK and is automatically extended at the beginning and end of each academic term whilst they are 
making a direct trip to and from their home. 
Cover is also extended outside the UK if travel is a required part of a beneficiary’s study course. Cover is also extended for leisure trips to Europe to a 
maximum of 21 days during the period of cover.

Group policy Insurer

International student studying in the UK Zurich Insurance plc

Trip Beneficiaries are covered for trips booked within the policy term where the appropriate 
premium has been paid and for which they have been accepted for cover. All trips must 
be completed no later than 36 months from the group policy issue date.

Beneficiary Each person travelling on a trip arranged by the group policyholder who is eligible to 
be covered under this group policy and for which details have been provided to us by 
the group policyholder.

Groups Cover is provided for groups of beneficiaries travelling together up to a maximum of 50 
beneficiaries in any one single group. If the group policyholder would like to obtain 
cover for groups with more than 50 travellers, please contact your Endsleigh 
representative.

Cover area Beneficiaries are covered for travel to the destination for which the appropriate 
premium has been paid and for which they have been accepted for cover.

Sports & activities option Standard
Important Information Please refer to the Important Information Relating to Cover section of this statement 

of insurance.



Endsleigh Insurance Services Limited is authorised and regulated by the Financial Conduct Authority. This can be checked on the Financial Services Register by visiting 
their website at https://register.fca.org.uk/. Endsleigh Insurance Services Limited. Company No. 856706 registered in England at Shurdington Road, Cheltenham Spa, 
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Cover – more details

Table of benefits

The following table is a summary of cover only and the group policy is subject to terms, conditions, limits and exclusions. Please refer to the applicable 
sections of the group policy wording. The benefits set out below are the maximum amount we will pay under each section per beneficiary per trip unless 
otherwise noted in the group policy wording.

Section Benefits Maximum amount Excess

1 Cancellation or curtailment charges £3,000 £50

Aggregate Limit £50,000

Excursions £250

2 Emergency medical & other expenses £2,000,000 £50

Emergency dental treatment £500

3 Private medical emergency cover no cover -

4 Personal accident £0

i. Death benefit (aged under 16) £1,000

Death benefit (aged 16 to 64) £30,000

Death benefit (aged 65 and over) £1,000

ii. Loss of limbs or sight (aged under 65) £30,000

iii. Permanent total disablement (aged under 65) £30,000

5 Baggage
Baggage (including valuables) £1,000 £50

a) Single article, pair or set limit £200

b) Valuables limit in total £300

6 Personal money, passport & documents £50

1. a) Currency notes and coins £100

b) Other personal money and documents £100

2. Passport or visa £500

7 Personal liability £1,000,000 £100

8 Missed departure £250 £50

9 Overseas legal expenses & assistance £10,000 £0

Aggregate limit £50,000

10 Course fees £8,000 £50

Professional counselling £300

Aggregate limit: 
An aggregate limit applies under section 1 - Cancellation or curtailment charges and section 9 - Overseas legal expenses & assistance. The maximum 
aggregate amount payable for all claims arising out of or in connection with any one event under each section shall not exceed the maximum amount 
stated in the table above.

Sports and activities covered

Please refer to the general exclusions in the group policy wording with reference to participation in or practice of sports and activities.

No cover under section 7 – Personal liability for pursuit of any business, trade, profession or occupation.

The following list details the sports and activities that this group policy will cover in addition to those listed in the group policy wording.

Supplementary sports and activities:

 Horse riding / jumping (no competitions) fully instructed, supervised and minimum of 1 years’ experience to take part with full safety equipment a 
requirement.

 Rugby (fully supervised)



Endsleigh Insurance Services Limited is authorised and regulated by the Financial Conduct Authority. This can be checked on the Financial Services Register by visiting 
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It is important that the group policyholder checks that the information given in the statement of insurance is, to the best of their knowledge and belief, 
complete and correct as this forms the basis of the insurance contract.

Each beneficiary must tell the group policyholder immediately on finding that any information in relation to their cover under this group policy has 
changed.  The group policyholder must tell us immediately if at any time any of the information is incorrect or changes. Failure to do so may result in 
the insurance no longer being valid and claims not being met or not being met in full. If in doubt about any change please contact us as soon as possible.

All beneficiaries should refer to the conditions in the group policy wording for details of how any changes in circumstances may affect their cover under this 
insurance.

Each beneficiary is responsible for paying the first amount of each and every claim under each section for which an excess applies. The standard 
excesses payable in the event of a claim are shown in the table of benefits.

The group policyholder declares that to the best of their knowledge all the information provided in connection with this proposal is correct and complete. 

Beneficiaries agree to the important conditions in relation to health shown within the group policy wording document. 

Beneficiaries are:
 Registered under the health care system in their home country                                                                                     
 Registered with a Medical Practitioner in the United Kingdom if covered under this group policy for 6 months or more
 Travelling from and returning to their home country

Beneficiaries are an international student (or their immediate family) studying for a degree or other recognised qualification at a College or University in 
the United Kingdom or studying a language course at an Accredited Language School in the United Kingdom.

Your claim will be handled by an agent acting on behalf of your insurer.

Travel Insurance +44(0) 1202 038 946 Mon-Fri: 8am to 8pm
Sat: 8am to 4pm

www.endsleigh.co.uk/claim-centre

Medical Assistance +44(0) 1243 621 058 24 hours

Legal Expenses +44(0) 1179 045 831 Mon-Fri: 9am to 5pm

If the group policyholder and/or a beneficiary wish to make a complaint, in the first instance, please contact the person who originally dealt with the 
enquiry. They will aim to resolve the complaint on the same day. Alternatively the group policyholder and/or a beneficiary can contact us:

by post Customer Experience Department 
Endsleigh Insurance Services Ltd. 
Shurdington Road, 
Cheltenham 
GL51 4UE

by phone 0800 085 8698 

If the group policyholder’s and/or beneficiary’s complaint is not resolved to their satisfaction they have the right to ask the Financial Ombudsman Service 
to review their case if they are any one of the following:

1) a consumer;
2) a micro-enterprise (employing fewer than 10 persons; with a turnover or annual balance sheet that does not exceed €2 million) at the time the 

complaint is referred to Endsleigh (or its representative such as an AR);
3) a charity which has an annual income of less than £1 million at the time the complaint is referred to Endsleigh (or its representative such as 

an AR);
4) a trustee of a trust which has a net asset value of less than £1 million at the time the complaint is referred to Endsleigh;
5) a Consumer Buy To Let consumer (where the complaint is about a Consumer Buy to Let Mortgage or service)

Contacting the Ombudsman will not affect your rights to take legal action against us. 

If you do not fall within the categories above and your complaint has not been resolved to your satisfaction, you have the right to take legal action against 
us.

Obligations

Excesses and special terms and conditions applicable to the whole group policy

Declarations made

How to report an incident or make a claim

How to make a complaint
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We are covered by the Financial Services Compensation Scheme (FSCS). The group policyholder and/or a beneficiary may be entitled to compensation 
from the scheme if we cannot meet our obligations. Further information about compensation scheme arrangements can be obtained from the FSCS at 
www.fscs.org.uk or by contacting the FSCS directly on 0800 678 1100.

Cancellation: It is IMPORTANT to know that there will not be a refund of premium if there has been a claim on this group policy which the insurer will 
have to settle. This group policy may be cancelled by the group policyholder sending notice to the address shown on the statement of insurance. In the 
event of cancellation of this group policy, the group policyholder must notify beneficiaries of such cancellation.

Fees and Charges: If the group policyholder wishes to cancel this group policy at any time a charge will be made for any period for which cover applied, 
unless a beneficiary has travelled or a claim or an incident likely to give rise to a claim has occurred, in which case no refund will be due. We will also 
charge a cancellation fee of £20.00.

Financial services compensation scheme

How to cancel
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Status Disclosure

Zurich Insurance plc *     FCA Register No: 203093
Zurich House, Ballsbridge Park, Dublin 4, Ireland
Zurich Insurance plc is authorised and regulated by the Central Bank of Ireland. Authorised by the Prudential Regulation Authority and with deemed 
variation of permission. Subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. Details 
of the Temporary Permissions Regime, which allows EEA-based firms to operate in the UK for a limited period while seeking full authorisation, are 
available on the Financial Conduct Authority’s website.

The group policyholder’s rights under the Financial Services Compensation Scheme are not affected by this.

* Endsleigh has a risk transfer agreement with these insurers and the following statement applies: When you send us your premium monies ("money"), 
we will hold it, owing to the insurer listed as an agent for that insurer. Endsleigh will hold monies ("money") paid by the insurer for cancellations, owing 
to you, as an agent for that insurer.

Endsleigh Insurance Services Limited is an insurance intermediary acting on behalf of the insurer. We are authorised and regulated by the Financial 
Conduct Authority. Our Financial Services Register number is 304295. You can check this on the Financial Services Register by visiting the FCA's web 
site https://fca.org.uk/register. Our principal place of business is at Shurdington Road, Cheltenham, GL51 4UE. Endsleigh Insurance Services Limited 
is owned by Endsleigh Limited which is a member of the A-Plan group of companies. National Union of Students (United Kingdom) also has an interest 
in Endsleigh Limited.

This insurance meets the demands and needs of those persons travelling away from home.  By purchasing this policy you confirm that this is a fair 
description of your insurance demands and needs.
                                                                                                                                                                                                                                                                                                                  
Any information we provide to the group policyholder does not constitute advice or a personal recommendation and the group policyholder agrees to 
make their own choice about how to proceed.  We may ask questions to narrow down the selection of products that we will provide information on. We 
only offer group policy travel insurance products from a single insurer, Zurich Insurance plc.

When we sell you a policy we retain a percentage commission from the total annual premium. If the type of policy we sell reaches specific profit targets 
the insurer also pays us an additional amount.
                                                                                                                                                                                                                                                                                                                                                   
It's important the information we have is correct as inaccurate information may result in an increased premium, you not being covered or a claim not 
being paid in full.
                                                                                                                                                                                                                                                                                                                                                    
The parties to a contract of insurance covering a risk situated in the United Kingdom are permitted to choose the law applicable to the contract.  This 
group travel insurance policy is governed by English law.  English law will also apply prior to the conclusion of the group policyholder’s contract of 
insurance.

                                                                                                                                                                                                                                                                                                                
                                                                                                                                                                                                                                                                                                                

About the insurers

About our services



Endsleigh Insurance Services Limited is authorised and regulated by the Financial Conduct Authority. This can be checked on the Financial Services Register by visiting 
their website at https://register.fca.org.uk/. Endsleigh Insurance Services Limited. Company No. 856706 registered in England at Shurdington Road, Cheltenham Spa, 
Gloucestershire GL51 4UE

The following cover will apply to this group policy:

 There is cover under this group policy for emergency medical and other expenses related to a medical epidemic or pandemic.

Unless you have been provided with specific additional cover under this group policy, the following exclusions will apply:

 There is no cover under this group policy for claims arising directly or indirectly from or in connection with an airline or other travel 
provider postponing or canceling your travel arrangements.

 There is no cover under this group policy if an airline or travel provider ceases to trade without being able to meet their obligations 
to you regarding your travel arrangements.

 There is no cover under this group policy for any cancellation or curtailment claims arising directly or indirectly from a change in 
travel advice by the Foreign, Commonwealth and Development Office (FCDO) or equivalent government or national authority, or 
the World Health Organisation.

 There is no cover under this group policy for any cancellation or curtailment claims arising directly or indirectly from a local or 
national lockdown preventing you from travelling.

 There is no cover under this group policy for any cancellation claims arising directly or indirectly from having been personally 
instructed to self-isolate by NHS Test and Trace or the NHS app.

 There is no cover under this group policy for any cancellation or curtailment claims arising directly or indirectly from having 
contracted, been diagnosed or tested positive with any illness associated with epidemic or pandemic.

Important Information Relating to Cover Under this Group Policy
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